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Training Calendar   
2024-2025 School Year   

Crisis Response & Behavioral Supports Department 

OFFERING TITLE  OFFERING DESCRIPTION  
INTENDED 
AUDIENCE  

ONE SOURCE 
REGISTRATION  

DATE AND LOCATION  

Crisis Protocol 
Training * 

 
Participants will learn how to effectively 
manage crisis incidents and navigate 

critical incidents to ensure the safety and 
well-being of students.                                 

Campus Leaders 
& Crisis Team 

Course #1519301 

       2nd & 4th Thursday            

of every month 
3 pm – 5 pm 

Virtual  

Crisis & Behavior 
Support Overview 

101 

 
Participants will learn foundational 

knowledge and skills to manage and de-
escalate crises while providing supportive 

behavioral interventions.  
 

Teachers & 
Campus Staff 

Course # 1520010 

 
    By Campus Request 

 
Virtual 

 

De-escalation 
Strategies 

 
Participants will learn essential skills and 
techniques for effectively managing and 

reducing conflict and potential violence in 
school settings. 

 

Teachers & 
Campus Staff 

Course # 1520011 

1st Tuesday of every month 
 

3:30 pm – 4:30 pm 
 

Virtual 
 

Trauma-Informed 
Practices 

 
Participants will understand the effects 

that trauma can have on child 
development, identify the 

trauma-informed approach to instruction, 
and understand the impact 

on student behavior. 

Teachers & 
Campus Staff 

 
Course # 1520012 

1st Thursday  
of every month 

 
3:30 pm – 4:30 pm 

 
Virtual 

 

Nonviolent Crisis 
Intervention (CPI)  

 
Participants will be able to identify 

behavior that indicates an escalation 
toward violent behavior and learn  

physical interventions to reduce high-risk 
behavior. 

Teachers & 
Campus Staff 

Course #1472017 

1st and 3rd Wednesday       
of every month 

 
(8 am – 3 pm) 

 
HISD Holden Building  
812 N. Durham Street 
Houston, TX 77082 

 

 
Need to submit a training 

request?  

 

SCAN HERE 

 

Sean Ricks, Director | sricks@houstonisd.org  

 

Neeka Polk, CTM| Rodneeka.polk@houstonisd.org  

 

713-923-8597 
Website: Crisis Response & Behavioral Supports  

 

*Required Training for Campus Crisis Teams 
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